
Install the WHO FCTC App now on your mobile device 

– iPhone or Android – or use it from your preferred browser using the email 

address provided during registration. 

WHO FCTC APP
YOUR MOBILE COMPANION

FOR COP11 and mop4
• Access the documents

• Stay informed on updates

• Find practical information

• Manage your schedule

UPDATE YOUR PROFILE
In the profile section > settings, you may add a 

picture and modify the way you want to present 

yourself in the attendee list

You can also turn off/on your profile visibility to 

pull out your name from the list of attendees

Access past announcements

https://apps.apple.com/app/id6752215219
https://play.google.com/store/apps/details?id=org.who.fctc
https://cvent.me/nExO9Y
https://cvent.me/nExO9Y


Use your schedule
• Find the Schedule for all main sessions, 

side events and regional meetings in the ¨all 

sessions¨ tab

• Access the session locations and display 

them on the floor map

• Add the sessions you are attending to 

           ¨my Schedule¨ to get organized

Explore the menu
For even more event content and features

Tap the More        icon to display more tabs, and 

explore the menu for content and information.



How to switch
Between events
Go to the More menu and 

scroll all the way down, 
then click > exit event

and select the event of 
your choice.

For any question regarding the app, please contact

or go to the app booth on site

fctcappsupport@who.int

Tips for staying informed!

To receive instant updates, 

activate push notifications in your 

WHO FCTC APP.

Find important updates and 

information in the notifications 

section, at the top right corner of 

the web app or in the mobile app in 

the section profile > 

announcements.

Access the updates feed through 

Notifications > Announcements.

mailto:fctcappsupport@who.int
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